
Introducing  
ELIGHTSOFT ESF 

Enterprise Service Framework 



Benefits 

Web base 

Integrate various isolated systems 

Synchronize Operation Workflows 

Enable faster deploy of new services.  



Total Web based Solution 
Easy to learn, powerful to use   … 

 
Integrate with anything 

 
Intuitive User Interface 

 
 100% tailor made connectors 

 
 ELIGHTSOFT ESF is capable to integrate any protocol or 

application 
 

 Both on-premise or in the cloud 

 
 With ELIGHTSOFT ESF Suite, users of different access level, 

from Managers, Co-ordinator, to Operators and Customers, 
your everyday operation can be productive in minutes 
 

 Easily integrate different workflows and mapping data all 
from a single graphical design environment 
 

 
Lightweight & Flexible 

 
Open Source, Open Standards 

 
 ELIGHTSOFT ESF is lean in every respect, from download 

size to memory and CPU usage.  
 

 It performs well on commodity servers, virtual machines, 
and even developer laptops.  
 

 Clients fits laptops and mobile  platforms to accommodate 
mobile workforce.  

 
 Built on an open source components & open standards.  

 
 ELIGHTSOFT ESF gives you more control and guards against 

legacy systems vendor lock-in. 



 

Integration and Synchronization of systems 
 

So, you have more than a couple of applications, services, or legacy systems?  
Custom point-to-point integration is painful, expensive and time-consuming... 

 
Service Mediation 

 
Message Routing 

 
 Business logic is separated from protocols and message 

formats  
 

 Rapid, nimble development and long-term flexibility. 

 
 Messages can be routed based on content or complex rules 

and filtered, aggregated, or re-sequenced as required. 

 
Data Transformation 

 
Service Orchestration 

 
 Data can be transformed to and from virtually any format 

across heterogeneous transport protocols and data types.  
 

 Incomplete messages can enhanced through data retrieval.  
 

 Message payload can be encrypted, compressed or 
encoded to ensure security. 

 
 ELIGHTSOFT ESF Suite supports synchronous and 

asynchronous events, transactions, routing patterns, and 
SOAP UI architecture. 
 

 Message flows can contain lightweight service 
orchestration to support SOA initiatives. 



Under the hood 

An SOA approach … 

CRM 

Workflow ESB 

Multiple isolated 
 3rd party systems 

Legacy Systems  



a Service Oriented Approach… 

Gain clarity 
on mission 
critical aspects: 
• Customer Information 

• Product, Sales and 
Service Provisioning 

Facilitate 
Business planning 
and Daily Operation 

• Operation flow 

• Sales Analysis  

• Document Management 



 Gain Clarity on Strategic Aspects 
Informational driven business … 

 

Customer Information 
 

Products, Sale and Service 

 Keep track of the customer up-to-date   
information  
 

 Support access control by division    
 

 Customer activation process 
 

 Customer Activity Creation 
 

 Customer Document Management 
 

 Customer Data Interface with 3rd 
parties 

 

 Dashboard : Rapid access to vital info 
 

 Teamwork Management 
 Sales team  
 Shops 
 Inventory 
 Agents 

 
 Customer Provisioning  

 
 Service Agreement Processing  

 
 Multi-level data approval 

 
 Support Customized Product Feature 
 



Facilitate Business Planning and Daily Operation 
Informational driven business … 

 
Operations, Workflow & ESB 

 
Document Management  

 Handle activities and transactions of  
 3rd Parties and vendors 
 Legacy System Manoeuvrability 
 Customer, agent, operators & managements 
 Product, orders & campaign 
 package & service provisioning 
 Order initiation for multiple systems & services kick-off 
 Order status Fall back and total cancellation recovery 

 

 Single point data control: 
 Keeps authoritative and updated records of 

transaction   
 

 Prevent duplicated data input effort 
 

 Reduce manual processes, training of different 
systems  
 

 Reduce human error rate 
 

 Provide maximum flexibility and effective 
communications. 

 Support document for agents, products and 
customers 
 

 Enables organizations to efficiently create, capture, 
classify, secure, share, distribute and manage 
electronic assets and printed documents. 
 

 Highly scalable web based platform. 
 

 Manage different type of file such as words, 
pictures, audio, video or scanned images. 

 

Sales Analysis 

 Multi-angle assessment for evaluating sales 
performance 
 

 Generate various charts, reports and 
presentations for detailed studies. 

 



Case Study 

• The introduction of ELIGHTSOFT ESF helps: 

• Synchronize provisioning of : 

• Hardware, services, billing and customer services 

• Align different data definition on multiple isolated legacy 3rd party 
systems 

 

• Obtain Clarity on business aspects and opportunities 

• Business performances analysis and operation indexes.  

 

• Align customer with their products:  

• Customer records, services subscriptions and billing cycles 

 

• Simplify Daily Operation and facilitate efficiency 

• By lowering manual error rate, and recover revenue leakages 

 

• Promote business aspects and enable new business opportunities.  

• Introducing customizable products and packages.  

National 
Telco 



Case Study – Sizing Scope 

Active Customers : 4,000,000+ 

Ongoing Assets : 20,000,000+ 

Daily Service Workflow Initiated : 20,000+ 

Daily Service Workflow Activities:  200,000+ 

Daily ESB API Bus Transaction: 2,000,000+ 

Concurrent Operation Staff Users: 1,000+ 

Controlling nationwide services and billing 



Real world 
Example of ESB 



CRM - Customers 



ESB – Failed Job Re-submit 



ESB - Job List 



Workflow – Fine grain view 



Order Management 

• Multiple Order Type 
– Create,  

– Modify,  

– Upgrade,  

– Downgrade,  

– Terminate,  

– Suspend and  

– Resume. 

 

• Activity Co-ordiantion 
– Set-Sequence coordination 

– Coordination across different: 
• User groups, 

• Modules of CRM 

• External Systems 



Order Creation 



Order Customization 



Product Properties Setup 



Price Setup 



Event Source Setup 



Demo 

 


